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To access to the CPMS 2.0, the prequisite is to create an EU Login and to request your access to the platform.

If you have not created an EU login account yet, please go to https://webgate.ec.europa.eu/cas/eim/external/register.cgi and 

follow the instructions given in the dedicated tutorial.

https://cpms2.ern-net.eu/

CPMS 2.0 User Guide

Before using the CPMS 2.0, please remember that the usage must be approved by your hospital’s Data 

Protection Officer.

It is you responsibility to ensure approval by your DPO!!!

https://webgate.ec.europa.eu/cas/eim/external/register.cgi
https://cpms2.ern-net.eu/
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Go to https://cpms2.ern-net.eu/ and click on “Login”.

Login to the CPMS 2.0

https://cpms2.ern-net.eu/
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Enter your credentials for EU Login and choose and verification method

For your information : EU Login via SMS as an authentication option is not available anymore, so please make sure you have 

configured at least one other supported methods (PIN Code or QR code with the EU Login application).

If this the first time you login to the CPMS 2.0 but if you already had an account on the older version of the CPMS, please go 

directly to the  p.7 of this tutorial.

If you have already login to the CPMS 2.0, please go directly to p.8 of this tutorial.
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Once the login process is completed, you are directed to the sign-up page. 

If this the first time you have logged on to the CPMS 2,0, you will need to complete a number of 

questions before accessing the new CPMS. 

 Select your role as « Clinician » or « Assistant » and proceed by specifying your ERN and 

hospital. 

Then, click on the « Next » button.
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 Describe your clinical focus: profession, thematic and sub-thematic areas, and an optional free 

text input. 

Click on the « Next » button .

 Review the information provided.

Click on the « Submit access request » button .
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Your request is submitted to your ERN and you’re logged out automatically.

You'll be notified twice by email when your request is submitted and when your request is approved by the ERN .

After having been notified that your request for access has been approved, you can use the system, please go back to 

https://cpms2.ern-net.eu/, click on the                      button and sign in.

https://cpms2.ern-net.eu/
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Upon your first login you must read and agree with the privacy policy by ticking the consent 

checkboxes.

The consent is a one-time action. After giving consent, you will be directed to your home page.

You have the right to withdraw the consent at any moment by going to your user profile.

By clicking on the « Continue » button, you will be redirected to the main page of the CPMS 2.0 .
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This is the main page of the CPMS 2.0 :
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Enrol a patient
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To enrol a patient click on the “Add New Patient” button in the left hand-side menu.

Be careful, if your are mentioned as an assistant 

for clinician(s), please select here who you want to 

act on behalf of.
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Fill in here the patient’s identifying data (Name, Gender, Date of birth and Nationality).

Before any enrolment, the patient must have signed the dedicated CPMS consent form!!!

When done, click on the “Next” button
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Then select a point of care specialist, healthcare provider, record lead, record assistant, thematic area, and sub thematic area.

When done, click on the “Next” button.

Name of the treating

physician

Name of the doctor who is

responsible for the patient in the 

system
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You will have to generate and validate a nickname.

Please here, use the name of your centre followed by the inclusion number of your patient, e.g. for the 1st patient for the 

CARGO centre, the name shoud be CARGO01.

Change the Nickname accordingly and click on “Validate”.

Name of your centre and inclusion number of 

your patient
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You will be invited to validate an overview page of the information about your enroled patient.

If you want to modify some information click on “Edit details”, if all information is fine, click on “Add patient”.
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Add a file to your

patient’s record
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The page is split in two sections, one for the patient’s record (left side) and one for the discussion (right side).

Here you can reveal or hide the identity of 

your patient

Discussion

Patient 

record
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In the patient record section, go to the “Files” tab to upload relevant documentation about your patient.

To upload a document, click on the « Upload »button , select your file (you can do a drag and drop), then you will have to 

describe and date the file uploaded and to confirm that you have removed all identifiable personal data .

Once done, click on the « Upload » button.
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Once done, you can view the file uploaded by clicking on the           icon or by clicking on the three points, you can also choose to 

download, edit or delete the file. You can also generate a link for your file.

Click here to view the 

document uploaded
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Invite members to discuss 

your case
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Go to the « Participants » tab to allow other members to view your patient information and to discuss the case.

Here you can search members by ERN, Name,Thematic area , Centre ,Profession or even by group if it was set up by your

ERN administrator (e.g WG1…).

Click on « Search » button after having choosed you research parameter.

A list of members corresponding to your research will appear, tick on the chexbox to invite members to discuss your case and 

finally, click on the « Add participant » button.

1

2

3

4
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Discuss your case
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Once  participants are selected , open the discussion by going in the « Discussion » section and clicking on the 

« Open discussion » button .

1

2

Fill in the discussion topic and precise if your case is

urgent or not.

Click on « Confirm » to open the discussion.
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Now you can discuss your case with the other participants , you can mention one particular member by using 

@nameofthemember. 

When you feel you have enough information to reach a conclusion, close the discussion by clicking on the “Close the 

discussion” button.

Write a conclusion and close the discussion by clicking on the “SignOff” button.

You can also preview the outcome document as a draft by clicking on the “Preview outcome document” button.

1

2

3
Preview a draft of the outcome document
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You will be able to review your discussion(s) by going to the « History » 

tab in the patient record section.

Here you can also dowload (as a PDF), the Outcome from your

discussion(s).

Click here to download the Outcome



ERN-EYE Helpdesk

Schedule Meetings
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To schedule a meeting, go the left-hand side menu and click on "Meetings“.

Then, click on the “Schedule Meeting” button.

1

2

Fill in all information about the meeting (title, time, date,agenda and 

mention the cases you want to discuss during the session). 

If needed you can add recurring meeting by clicking on the 

button.

Tick the checkbox confirming that you are aware about data protection 

responsibilities and click on the “Save” button.

3

4
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You can also schedule a meeting directly on the discussion part of the patient file , by clicking on the “Schedule 

meeting” button.

Then you will have to fill in all the information about the meeting as mentioned in the previous slide (please note that the field relative to the 

patient to be discussed , the date and the participants will be automatically completed but you can still edit them). 
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Join Meetings
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Now your meeting is visible on the « Upcoming Meetings » tab.

You can also share a link for this meeting .

You can copy the link by clicking on the        button on the « Link » column.

To join the meeting, click on the « Join » button.

You can also forward the meeting to 

another user by clicking here

Cancel the meeting if you

scheduled it

Answer to an 

invitation 
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You will be invited to choose your audio preferences and to configure your audio settings  :

If this the first time you are connecting to a meeting with your microphone and camera, you may allow you browser to 

use your microphone and camera.
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During the meeting, you can control your microphone, sound, camera and raise hand feature by clicking the buttons below.
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Others
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Patient Record
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By going to the « Patients Records » section, you can have the list of all records for whom you are taking part in a 

discussion.

You can only display the records for whom you are mentioned as « Lead » by clicking on « View my patients only » .

Click on the name of the record or on the    button to access

to the corresponding record .
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Supporting documents

Contact Helpdesk
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By going to the « Supporting document » section, you can access to useful documents and videos which may help you using the 

CPMS 2.0, as template for consent , manuals, tutorials, etc…

Note that the consent form need to be adapted by your institution!!!
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1

2

A dedicated « Helpdesk Support » button is present in the top navigation bar.

You can either use email            or instant messaging (chat)          to communicate with 

your own ERN Helpdesk.

We recommend you to use the email option but regardless of which method you

use, you should not expect an immediate reply as no additional resource is being

dedicated to the Helpdesks for this purpose.

Send an email directly to our

Helpdesk team Chat with the Helpdesk
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My Account
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By going to the         icon, on the top right of the main page,  you can access to your account details by cling on « My account »      

In the « Personal Information » tab, you can edit you profile by clicking on the « Edit Information » button.

You can namely edit your secondary email, profession and « Clinical Focus » (this item is detailed in the next slide).

If you need to change your role please email us at francesco.rotolo@chru-strasbourg.fr or isabella.vacchi@chru-strasbourg.fr.

If you want to modify others informations such as Last name, email or phone number, please visit the EU login account page.

2

1

mailto:francesco.rotolo@chru-strasbourg.fr
mailto:isabella.vacchi@chru-strasbourg.fr
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You can change your « Clinical Focus », namely by indicating if you are more involved in 

« Adult », « Pediatric » or « Prenatal » cases.

To indicate or change your mentioned thematic areas, click on the « CPMS areas » button,  then

on « ERN-EYE » and tick the checkboxes corresponding to your specialities(with maximum 5 

values).

You can add, if needed, a sub-areas by clicking on « CPMS sub-areas button » an then by 

choosing the relevant sub-areas.

1

3

2
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Notifications
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You can see all notifications you received by going to the

icon on the top right of the main page.

You can mark all notifications as read by clicking on the         icon.

You can change your notifications settings by clicking on the       

icon.

Note that in the « Notification Settings » tab, you can also mute 

all notifications
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Assistant
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In the « Assistant » tab, you can recruiting an assistant from your institution which may help you in enroling patient in the system. 

Click on the « Add assistant tab » and add the user you want to be your assistant.

Please note that your assistant will be able to perform all actions you can perform in the system, meaning that you take full 

responsibility undertaken by an assistant tat the patient level.

In the « Colleagues I Am Assiting » section , you can see the list of all clinicians for whom you are acting as an assistant.

2

1
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Chat
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To access the chat function in the system, please go on the top right on the main page and click on the           icon.

Then select the name of the user you want to communicate with (you can also search a specific user by clicking on the filter icon

and entering his/her name).

You can also choose a group you want to communicate with by going to the « Group » section.

Please note that patient related information must not be posted here!!!
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Then type your message and click on the       icon to send your message to the user.      

You can also delete or edit your message by clicking

on the « recycle bin » icon or the « Edit » icon.


