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EU login supports a variety of verification methods. Using a password is the simplest one.  

 

But CPMS uses an additional verification method. (i.e. two-factor authentication)   

 

It involves using an additional device which can provide more security. This is your cellphone.  
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Once successfully authenticated, move the mouse over the gear at the top right corner to 

display the menu and select "My Account" 

In order to register your mobile phone number, open a browser and go to the following URL: 

https://ecas.ec.europa.eu/cas 

Request Access to CPMS:Create an EU login                 Register your phone number 
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Click on "Manage my mobile phone numbers" 

                Register your phone number 
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Click on "Add a mobile phone number" 
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Enter your mobile phone number in the "Mobile phone number" field, starting with a plus sign and with 

the country code. Do not include dots, parenthesis or hyphens. When clicking "Add", a SMS is sent to 

your mobile device. The SMS contains a challenge code made of eight characters separated with a 

hyphen (minus sign).  

1: Enter your phone 

number 

2: Click « Add » 
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Type the challenge code you received in the "Text message challenge code" fields and 

click on "Finalise". 

1:Type the code 

2: Click 
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ERN-EYE Helpdesk 

Your mobile phone number is successfully registered and can now be used for 

authenticating.  

                Register your phone number 
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Click on "Manage my  mobile device" 

                         Add your cellphone 



ERN-EYE Helpdesk 

Please fill in all required fields, namely : 

 

The device name: For example: « My Eyephone » 

 

A 4 digit PIN code: Choose a 4 digits PIN code but keep in mind that you will have to 

remember it for connection using the ECAS Mobile App PIN code method. 

 

The confirmation of you PINcode:  Once all fields are completed click on  
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Several verification methods require using the EU Login (ECAS Mobile) App.  

 

The EU Login (ECAS Mobile) App is an application that you can install on your mobile device 

from the Google Play Store (Android), the App Store (iOS) or the Windows Store (Windows 

Phone).  

 

 

 

 

                    Download ECAS Mobile App 
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Once installed on your mobile, open the application and click on « Initialise » 

                         Add your cellphone 



ERN-EYE Helpdesk 

Press the checkmark  
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 Point the camera of your mobile phone to your PC screen until the QR code is recognised. 

The application will activate  the camera on your phone and you need to scan the QR code. 

Scan 
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When the application recognized the QR code, you are asked to enter the PIN code you selected 

when registering your device. 

After entering it, please validate by pressing on  

Enter your PIN code 

Press for 

confirmation 
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Once you confirmed you PIN code, your phone will be properly registered on your account 

and a notification will be sent to your mobile phone to confirm the registration . 
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A notification will also appear on your account . 
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